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01

When will
your business
reopen?

Answer: We are constantly
monitoring state and
federal law along with CDC
guidelines to see when it
is safe for us to reopen our
doors after COVID-19. In the
meantime, we have taken
[XYZ] precautions to clean
and sanitize our space for
your safety. Please follow
us on social and subscribe
to our email list to be

the first to know when

we open.

6 COVID-19 Questions Your Customers Will Be Asking

If they haven’t already, your clients will begin to ask serious questions around your salon or spa’s response to COVID-19.
To help you prepare, we’ve pulled together six questions your current and future clients are most likely to ask,
along with direction and answer frameworks you can use to provide confident and professional responses.

02

Where can
| rebook my
appointment?

Answer: If you had

to reschedule your
appointments, you can
rebook your service now
starting at (estimated date
in the future). You can also
subscribe to our email list
and connect with us on
social to be the first to know
when you can book your
next appointment- we can’t
wait to see you!

MILLENNIUMSI.COM | 888.813.2141

Stay communicative and safe!

03

How will you
maintain safety
precautions?

Answer: We've taken
multiple steps to ensure the
safety of our staff members
and our guests upon the
reopening of our salon/spa.
We have worked diligently
to clean and sanitize our
business according to

the CDC standards and
recommendations to
create the safest
environment possible.

04

Can I still
order products
online?

Answer: Yes! All of our retail
products you have come

to know and love are
available through our online
store and will be shipped

to your door. You can also
email us with any questions
you have regarding

our products.

05

Can | buy eGift
cards from your
salon/spa?

Answer: Yes! Purchasing
an eGift card is a safe,
remote, and great way

to support your local
businesses while setting
yourself up for a beautiful
future. Visit our website
for more information on
our eGift cards.

06

Are there any
other ways
| can help?

Answer: For those

clients asking how they

can help, there are a few

ways you can ask them

for assistance. Some

examples include:

s Leaving a Google review

* Pre-booking
appointments

» Following social media
channels
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